
 

Mission Statement 

 

Objectives 

Our mission is: 

 

“To create strong, sustainable communities within safe and 

pleasant neighbourhoods through resident control and 

locally accountable tenant management”. 

The key objectives of our organisation are: 

 
• To provide affordable, high quality and well maintained homes for 

rent. 

 

• To achieve the continuous improvement of services to our tenants. 

 

• To support and foster the Tenant Management Organisations in their 

role as managers of our estates. 

 

• To safeguard tenants’ rights and entitlements. 

 

• To successfully implement a viable business plan. 

 

• To recognise all employees as valued assets and partners. 

 

• To value diversity and promote equality or opportunity in all of our 

activities. 


