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Introduction

As your landlord, WATMOS Community
Homes (WATMOS) has a duty to make
sure all the rent is paid on time.

This is because the weekly rent that is
paid by tenants goes towards paying
for the upkeep of WATMOS’s homes
and the provision of services

for tenants.

At WATMOS we aim to be fair but

firm when dealing with rent arrears.
Your TMO deals with rent arrears

on behalf of WATMOS. Details of how to
contact the TMQ’s are at the end of this leaflet.

Ways to pay

WATMOS offers a range of different payment methods to make
paying your rent as easy as possible. You just need to decide
which method suits you.

Payment can be made by

e Standing Order

e Housing Benefit (if you qualify)

e Any post office

¢ Any PAYzone outlet

e Any PayPoint outlet

e The Banking Hall at the Walsall Council House
e Qver the phone, 0870 7700 472

e Qver the internet, www.allpayments.net




What if | have problems paying my rent?

We understand that anyone can have occasional money troubles.
Even if this is only for a short time, contact your TMO. We will do
our best to help.

If you know you have a rent payment problem, or you have
received a letter from us about your rent, you should contact your
TMO Office immediately.

Your TMO Officer will show you an up-to-date statement of your
recent rent charges and payments, and discuss your arrears with
you. They will do everything they can to help you plan ways to
catch up with payments.

If you cannot pay the full amount you owe us, we may agree that
you can pay an extra amount each week until the debt is paid off.
However, if you do not keep to this agreement, we will have to
take legal action against you, which may lead to you losing your
home. We do not want to do this. Act straight away, don't risk
losing your home.

How can | reduce my arrears?

Contact the TMO office. Together we may be able to work out a
repayment agreement based on how much you can afford to pay
over a reasonable period of time. Your TMO will also be able to
direct you to other organisations that may be able to support you,
for example the Citizens Advice Bureau (CAB), that can give you
specialist advice.

-

The TMO’s will also give you advice including how to g
apply for any benefits you may be entitled to.



What will happen if | continue not paying
my rent?

If you continue to be in arrears and we have exhausted all routes
to come to an agreement, then we will have no choice but to start
legal action. This could lead to you losing your home.

| think the arrears on my account are wrong.
What can | do?

Contact the TMO office. We will check the account and can give
you an up-to-date statement. If the arrears are wrong, we will
adjust your account. If they are correct, we will explain to you how
the arrears have occurred.

| am in arrears because my Housing Benefit
has not been paid. What can | do?

We often find that people have assumed that their rent is being
paid by Housing Benefit. You are responsible for your Housing
Benefit claim. You need to contact your local TMO office or

the Council’s Housing Benefit Office if you have a change in
circumstances. Failure to do this can lead to the wrong benefit
being paid and can lead to a large overpayment of benefit which
you will have to pay back.

If you are having problems you should let your TMO Officer know
what is happening. They will do everything they can to help you to
get your Housing Benefit sorted out.

Rememober, if your Housing Benefit does not cover the full rent,
you must make sure you pay the difference to us, and on time.




Service Standards
We will
¢ Provide advice on your tenancy obligations at sign up.

¢ Provide a group wide service leaflet on methods of payment
and rent arrears.

¢ Provide you with a rent statement every 3 months.
e Tell you if you have any rent arrears at an early stage.

e Keep you informed of any action which is being taken to
address the arrears.

e Take prompt action to deal with rent arrears for the benefit of all
our residents.

¢ Give you an opportunity to make an agreement to clear your
arrears before starting legal action against you.

Legal action

We will take legal action against you if you do not keep to any
repayment agreement you have made with us, and you continue
to be in arrears with your rent payments.

We will deliver a legal ‘Notice Seeking Possession’ to you. If this
happens, you must contact us immediately to discuss how to stop
this going any further.

If you still do not try to clear or reduce your arrears, we will apply
to the Courts and as a result

¢ you will have to pay the court costs.




e you could lose your home. If this happens you may be
considered to be intentionally homeless and, as a result, you
and your family may not be re-housed by any council
or housing association.

e you will still have to pay us what you owe

Customer satisfaction

We seek the views of customers from all sections of the
community, welcoming feedback and new ideas to assist us
improve and develop our services. If you feel that you have
been unfairly treated, or the WATMOS has not complied with
the approach outlined in this leaflet, please tell us about it.

Reporting to tenants

WATMOS wiill report to our tenants on how well we and the
TMOQO’s deal with you paying rent and rent arrears in our
Annual Report.

Useful contacts

Walsall Council Housing Walsall Citizens Advice Bureau
Benefits Section 139 — 144 Lichfield Street

The Civic Centre Walsall, WS1 1SE

Walsall, WS1 1TP @ 01922 700600

T 0845 1112855 01922 648018

01922 720885 Minicom: 01922 615292

>4 info@walsall.gov.uk >4 advice@cab.walsall.org.uk




Who to contact

You can contact your TMO
at the following

Avenues TMO Office

10/11 Second Avenue
Brownhills, Walsall, WS8 6JA
T 01543 453659

01543 452905

>4l avenues@watmos.org.uk

Burrowes Street TMO Office
Burrowes Street

Walsall, WS2 8NN

T 01922 613292

01922 746949

>4 burrowes@watmos.org.uk

Chuckery TMO Office

2 Brookes House, Tantarra Street
Chuckery, Walsall, WS1 2HS
T 01922 644456

01922 640841

D] chuckery@watmos.org.uk

Delves East and West
TMO Office

West Bromwich Road
Delves, Walsall, WS5 4NW
@« 01922 720790

01922 638658

< delves@watmos.org.uk

Leamore TMO Office

1 Dover House

Providence Close

Leamore, Walsall, WS3 2AW
T 01922 493266

01922 493266

>4 leamore@watmos.org.uk

Sandbank TMO Office

1a Clarke House

Bloxwich, Walsall, WS3 2HG
@ 01922 400333

01922 400219

>4 sandbank@watmos.org.uk

Twin Crescents TMO Office
11 Grove Crescent

Pelsall, Walsall, WS3 4NG

@ 01922 682539

01922 682539

< twincrescents@watmos.org.uk

Watmos Community Homes
29 Stafford Street

Walsall WS2 8DG

T 01922 471910

01922 612967

>4 info@watmos.org.uk

You can find more information
about WATMOS and the
TMO’s at www.watmos.org.uk




This leaflet is about Paying your Rent and Rent Arrears. If you
need help reading or understanding the contents of this leaflet,
please contact your TMO Manager who can arrange any of

the following: Large print, Braille, audio tape or other languages.
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