
 
 
 
 
 
 

 
 

Join the   
Tenant Services Panel 



WATMOS Community Homes through the Tenant 

Management Organisations (TMOs), is committed to 

involving tenants in all aspects of the Organisation.  There are 

many different ways tenants can get involved and one of 

these is through the Tenant Services Panel. 

 

 

What is the Tenant Services Panel (TSP)? 
 

The TSP is made up of tenants from across all of the 8 TMOs 

that make up the WATMOS Group who want to be more 

involved with the way the Organisation is run. 

 

The panel meet on a monthly basis at the WATMOS Head 

office in the centre of Walsall, although occasionally other 

venues are used. 



What does TSP do? 
 
 

The panel are involved in a variety of activities: 
 

Looking at all customer documents, before they are 

produced to make sure clear language is used and that 

they can be understood easily. 
 

Testing and rating our levels of service by taking part as 

mystery shoppers and tenant inspectors. 
 

Looking at decisions made by the WATMOS Board to 

ensure and promote open and transparent decision 

making and democratic accountability.  
 

Reviewing complaints made by tenants and looking at 

how they were resolved. 
 

Looking at ways to promote and advertise WATMOS and 

the TMOs, including organising events. 
 

Being asked their opinions on new policies and 

procedures.  



What’s in it for me? 
 

Apart from meeting new people and getting involved in a 

whole range of different activities, we will also provide 

training to anyone who wishes to develop their skills and self 

confidence.   

 

Members of the group who wish to become tenant 

inspectors will also receive training on mystery shopping, how 

to carry out inspections and interviewing skills. 

 

Tenant inspectors may also have the opportunity to receive 

auditor training which will lead to a professional qualification. 

 

I have children to look after, how will I be able 

to attend? 
WATMOS will cover any childcare costs for members of the 

panel.  Meetings are organised in advance so plenty of time 

can be given to find child care if members need to organise 

it. 



I haven’t the money to travel to different 

meetings 
WATMOS will reimburse all of it’s Tenant Services Panel 

members of their travel costs to and from the meetings 

arranged. 
 

 

Is it fun? 
 

Yes! You get to meet lots of different people in a relaxed and 

friendly atmosphere. 

 

Contacting Us 

If you would like to find out more about how to get involved 

in the TSP please contact the  Quality Assurance and 

Performance  Officer on 01922 471910 or fill in the form on 

the last page. 



       HOW TO CONTACT US: 
Avenues TMO Office 
10/11 Second Avenue 
Brownhills, Walsall WS8 6JJ 
Tel: 01922 427652 
Fax: 01543 452905 
Email: avenues@watmos.org.uk 
 
Burrowes Street TMO Office 
Burrowes Street 
Walsall WS2 8NN 
Tel: 01922 613292 
Fax: 01922 746949 
Email: burrowes@watmos.org.uk 
 
Chuckery TMO Office 
2 Brookes House 
Tantarra Street 
Chuckery, Walsall WS1 2HS 
Tel: 01922 644456 
Fax: 01922 634565 
Email: chuckery@watmos.org.uk 
 
Delves East & West TMO Office 
West Bromwich Road 
Delves, Walsall WS5 4NW 
Tel: 01922 720790 
Fax: 01922 638658 
Email: delves@watmos.org.uk 
 

Leamore TMO Office 
1 Dover House 
Providence Close 
Leamore, Walsall WS2 8NN 
Tel: 01922 493266 
Fax: 01922 475181 
Email: leamore@watmos.org.uk 
 
Sandbank TMO Office 
1a Clarke House 
Bloxwich, Walsall WS3 2HF 
Tel: 01922 400333 
Fax: 01922 400219 
Email: sandbank@watmos.org.uk 
 
Twin Crescents TMO Office 
11 Grove Crescent 
Pelsall, Walsall WS 3 4NG 
Tel: 01922 682539 
Fax: 01922 864109 
Email: twincrescents@watmos.org.uk 
 
WATMOS Community Homes 
29 Stafford Street 
Walsall WS2 8DG 
Tel: 01922 471910 
Fax: 01922 612967 
Email: info@watmos.org.uk 
 



 

 

I am interested in finding out more about the Tenant Services 

Panel. 

 

Name 

 

Address 

 

 

Contact Telephone Number 

 

Email Address 

 

Please return this page (NO STAMP REQUIRED) to: 

The Quality Assurance and Performance Officer 

Freepost RXLA-RRTL-RZZZ 

WATMOS Community Homes 

29 Stafford Street 

Walsall WS2 8DG 



 

 

If  you  need  help  reading  or  understanding  the  contents  of  this 
leaflet,  please  contact  your  TMO  office  to  arrange  any  of  the 
following: large print, Braille or other languages 

ARABIC 

BENGALI 
GUJARATI 

HINDI 

SOMALI 

 

URDU 


