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WATMOS Community Homes (WATMOS) through the  
Tenant Management Organisations (TMOs), is committed  
to achieving an environment in which tenants feel safe  
and secure. We also need to ensure that you feel able to 
report cases of anti social behaviour and harassment in  
the knowledge that your TMO, acting on behalf of their 
landlord, will take appropriate action.

What is anti social behaviour?
Anti-social behaviour is defined as:

“Behaviour that causes or is likely to cause harassment alarm 
distress or annoyance to other people.”

Examples of anti social behaviour
Listed below are some types of anti social behaviour

•	 Harassment of any form.

• 	Criminal activity including drug dealing.

• 	Domestic violence and abuse.

• 	Noise nuisance.

• 	Untidy gardens.

• 	Verbal abuse.

• 	Damage to property. 

• 	Physical abuse or intimidation.

•	 Nuisance associated with vehicles.

• 	Nuisance associated with business use of premises.

• 	Nuisance associated with drug, alcohol and solvent misuse.

• 	Nuisance associated with pets.

• 	Any other behaviour that may constitute an anti-social act.



Asking for help because of anti social 
behaviour
You can write, fax, e-mail, telephone or visit your TMO Office.  
Details of how to contact the TMO offices are at the end of  
this leaflet.

What to do if you need to report anti social 
behaviour outside office opening hours
If your TMO has caretakers that work outside ordinary office hours 
you can contact them to report anti social behaviour. This can be 
useful if the caretaker is able to attend and witness or hear the anti 
social behaviour. You can find out what hours your caretaker works 
by contacting your TMO using the details at the back of  
this leaflet. 

If you do not have a caretaker or they are not on duty, you will need 
to wait until your TMO office is open to report anti social behaviour. 
You should write down what has happened so you can tell the TMO 
the exact details, including what was said and by whom. 

For noise nuisance complaints at the weekend, you can contact 
Environmental Health Service on 01922 650000. They provide an 
out of hours service on Fridays (7.00pm – 3.00am),  
Saturdays (7.00pm – 4.00am), and Sundays (7.30pm – 1.00am). 

If you need to contact someone urgently, because of a violent 
incident or threats of violence, you should contact the Police. 
You can contact them on 999 in an emergency and 0845 
1135000 for a non emergency.



How your TMO will deal with your anti social 
behaviour problem
Your TMO will
•	 Aim to see you, or arrange an appointment to discuss your 

problem within 3 working days, or 24 hours where there is 
violence or threats of violence or harassment. 

•	 Make a written record of any allegations you make.

• 	Agree a plan with you to try to resolve the problem including 
suggesting mediation, if appropriate.

• 	Offer you a copy of our policies and procedures.

• 	Try to deal with your problem in confidence.

In return, we ask that you
• 	Try to sort out minor disputes by talking to your neighbours.

• 	Act in a considerate way towards others and make sure that 
members of your family do the same.

• 	Keep a diary of incidents if we need you to collect evidence. 

• 	Attend court to give evidence unless you are unable to.

• 	Report all serious incidents, including reporting all threats of 
violence to the police as well as your TMO.

Your TMO will contact you at least once every 2 weeks to discuss  
your problem until it is resolved.

Your TMO may involve other agencies to help resolve problems, 
for example the Environmental Health Department to deal with noise.



Our approach to dealing with anti social 
behaviour
•	 WATMOS and the TMO’s will work with other organisations in 

Walsall to find the best ways to prevent and deal with  
anti social behaviour.

•	 TMO’s will always try to deal with anti social behaviour without 
having to use the law, for example by offering mediation or 
through Acceptable Behaviour Contracts.

•	 TMO’s will offer advice and support to complainants and  
witnesses alike.

•	 TMO’s will offer support and advice to perpetrators to help them 
change their behaviour.

•	 WATMOS and the TMO’s will always try to be fair to all parties 
when dealing with anti social behaviour.

Further action
For your TMO and WATMOS to be able to take legal action we will 
need evidence to be gathered and recorded by you and the TMO. If 
we cannot get enough evidence, we may not be able to use the law 
to resolve a case of anti social behaviour.

If a case goes to court, you may be needed to give evidence.  
Your TMO office will give you support if this happens.

Examples of legal action which may be considered
• 	Application for an Anti Social Behaviour Order.

• 	Injunctions with or without the power of arrest.

• 	Proceedings to demote the tenancy.

• 	Possession (eviction) Proceedings.



Customer satisfaction
Once your case has been closed, your TMO will ask you how you 
felt your problem was dealt with. We will welcome your views and 
use them to improve our service, during and after the process.

Complaints about the service
Your TMO has a complaints procedure for you to use if you 
are unhappy about the way they have dealt with your problem. 
Leaflets on how to complain are available from your TMO office  
or speak to a member of staff.

Reporting to tenants
WATMOS will report to our tenants on how well we and the 
TMO’s deal with reported cases of anti social behaviour and on 
successful court cases in our annual report.

A full copy of our anti social behaviour policies and 
procedures is available at your TMO office.



Who to contact
You can contact your TMO 
at the following

Avenues TMO Office
10/11 Second Avenue
Brownhills, Walsall, WS8 6JA

 01922 427652
 01543 452905 
 avenues@watmos.org.uk

Burrowes Street TMO Office
Burrowes Street 
Walsall, WS2 8NN

 01922 613292
 01922 746949 
 burrowes@watmos.org.uk

Chuckery TMO Office 
2 Brookes House, Tantarra 
Street 
Chuckery, Walsall, WS1 2HS 

 01922 644456 
 01922 640841 
 chuckery@watmos.org.uk

Delves East and West  
TMO Office
West Bromwich Road
Delves, Walsall, WS5 4NW

 01922 720790
 01922 638658 
 delves@watmos.org.uk

Leamore TMO Office
1 Dover House 
Providence Close
Leamore, Walsall, WS3 2AW

 01922 493266
 01922 475181 
 leamore@watmos.org.uk

Sandbank TMO Office 
1a Clarke House 
Bloxwich, Walsall, WS3 2HG 

 01922 400333 
 01922 400219 
 sandbank@watmos.org.uk

Twin Crescents TMO Office
11 Grove Crescent
Pelsall, Walsall, WS3 4NG

 01922 682539
 01922 864109 
 twincrescents@watmos.org.uk

Watmos Community Homes 
29 Stafford Street
Walsall WS2 8DG

 01922 471910 
 01922 612967 
 info@watmos.org.uk

You can find more 
information about 
WATMOS and  
the TMO’s at  
www.watmos.org.uk
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This leaflet is about Anti social behaviour. If you need help 
reading or understanding the contents of this leaflet, please 
contact your TMO Manager who can arrange any of the following:
Large print, Braille, audio tape or other languages.


